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At this time of year, shorter days and colder weather mean 
it’s normal to stay in more and be less active. We’re more 
likely to become ill from flu and colds, and to feel a bit down.

Due to Covid-19, this year it is especially important for those who are older and 
those with pre-existing health conditions to take extra care and be prepared. 
Together we can support and protect each other by keeping in touch and looking 
after ourselves at this time.

A reminder - what have we been asked to do? 

Keep up to date and follow the Government advice to help stop the 
spread of Covid-19. We should follows these simple steps to protect ourselves 
and our community: 

Hands
Wash your hands 
with hot water and 
soap more often 
for 29 seconds 
each time. 

Face
Cover your face 
when in public 
spaces such 
as shops or 
restaurants. 

Space
Keep a minimum 
of 2m (6 feet) 
apart from anyone 
outside your 
household.
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Rollout of vaccination against COVID-19 is underway in the 
borough 

Update: January 2021

Borough residents aged 80 and above, care home residents as well as NHS and 
care home workers are in the process of receiving the COVID-19 vaccination.

Two primary care networks (groups of GP practices) across Telford and Wrekin are 
now providing the vaccination at centres - so residents who are being offered the 
vaccine don’t have to travel for it at other hubs across the county. The vaccination 
rollout began in mid-December and is being offered first to the county’s most 
vulnerable residents in line with national guidelines.

Residents across the borough will be contacted directly by their GP if they are 
eligible for the vaccine, as part of the priority group criteria – with residents aged 
80 and above along with care home workers and residents and NHS workers 
who are at higher risk, among the first to receive the vaccination. Everyone else is 
expected to be offered the vaccine over the course of 2021.

Invitations to a vaccine appointment are going out gradually. Residents are being 
asked not to contact their GP or the hospitals regarding vaccinations 
and wait to receive a letter or phone call from their GP inviting 
them to book their appointment. 

We know there might be lots of questions around the 
vaccination programme, but we don’t have all the 
answers at this stage as the government is 
responsible for the rollout. 

Visit the GOV.UK website for more 
information about the vaccination 
programme

https://www.gov.uk/


If you or the person you care for have COVID-19 Symptoms

Stay at home if you have symptoms.
How to book a test - visit www.gov.uk/get-coronavirus-test

If you cannot access the internet and need to speak to the Coronavirus testing 
service dial 119 from any phone.

If you’re getting a test because you have symptoms, you and anyone you live 
with must self-isolate until you get your result. This also applies to anyone in your 
support bubble (where someone who lives alone - or just with their children - can 
meet people from one other household).

You must also self-isolate if you cannot get a test.

How to self-isolate 
Self-isolation and treating coronavirus (COVID-19) symptoms - NHS (www.nhs.uk)

You must not leave your home if you’re self-isolating.
Don’t
• Do not go to work, school or public places – work 

from home if you can.
• Do not go on public transport or use taxis.
• Do not go out to get food and medicine – order it 

online or by phone, or ask someone to bring it to your 
home.

• Do not have visitors in your home, including friends 
and family – except for people providing essential 
care.

• Do not go out to exercise – exercise at home or in 
your garden, if you have one.

You should self-isolate for at least 10 days. You may need to self-isolate for more 
than 10 days if you get symptoms while self-isolating or your symptoms do not go 
away. Read more about how long to self-isolate at www.nhs.uk

For more information please visit: 
https://www.telford.gov.uk/info/20741/I_have_COVID-19_symptoms
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http://www.gov.uk/get-coronavirus-test
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/
http://www.nhs.uk
https://www.telford.gov.uk/info/20741/I_have_COVID-19_symptoms
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1 Introduction
This booklet has been produced to offer a one-stop guide to information, advice, 
guidance and contacts to support Carers through the winter period. We recognise 
the vital role Carers play in looking after loved ones and the impact of this on their 
own Wellbeing. 2020 has been an unprecedented year with challenges faced by 
most of the population. This is particularly true for our carers.

We hope you find this Carers Winter Wellbeing guide useful and informative. It has 
been co-produced with organisations across Telford and Wrekin, coming together 
with the purpose of supporting Carers in their caring roles. 

Carers Partnership Board

Have you heard about the Carers Partnership 
Board? 
“At the Carers Partnership Board, as carers and former carers, we are experts by 
experience and genuinely understand. We offer an independent perspective and are 
here to make a positive difference to the lives of all our region’s carers whatever their 
age, their role, their culture.” 

Find out how you can get involved and have your say on the Carers Partnership 
Board website www.carerspartnershipboard.org.uk
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Carers Partnership Board 
 
Have you heard about the Carers Partnership Board?  
 
“At the Carers Partnership Board, as carers and former carers, we are experts by experience and genuinely 
understand. We offer an independent perspective and are here to make a positive difference to the lives of 
all our region's carers whatever their age, their role, their culture.”  
 
Find out how you can get involved and have your say on the Carers Partnership Board website 
http://www.carerspartnershipboard.org.uk/ 
 

2. Help and Support for Carers 

 
2.1 Telford Carers Centre - You're looking after someone - but who's looking after you? 
 
We offer services to family and friend carers of all ages from 5 years upwards. If you look after someone 
who couldn't manage without you and they live in Telford and Wrekin then we are here for you. We deliver 
a range of high quality support for carers including information and advice, wellbeing support groups, social 
respite activities and access to grants and training. 
 
Telford Carers Centre provide advice free of charge and confidentially. 
 
Tel: 01952 240209, please select option 2 

http://www.carerspartnershipboard.org.uk
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We offer services to family and friend carers of all ages from five 
years upwards. If you look after someone who couldn’t manage 
without you and they live in Telford and Wrekin then we are here for 
you. We deliver a range of high quality support for carers including 
information and advice, wellbeing support groups, social respite 
activities and access to grants and training. Telford Carers Centre provide advice 
free of charge and confidentially.

Tel: 01952 240209, please select option 2
Email: admin@telfordcarers.org.uk

Getting you on board...
It’s helpful and reassuring to know how things work when you register with us 
- and to understand the alternative ways we can support you on your carers 
journey. What we offer may include:
• Connecting you to local services for both you and the person you care for
• Planning for emergencies
• Looking after your own wellbeing
• Having a break from caring
• Peer support
• Employment, education or training opportunities

You may have been introduced to us through word of mouth, professional referral 
or reading a leaflet about us, but the first time we call you it will probably be to 
carry out a ‘Wellbeing Check’ by one of our friendly team. This is an initial chat 
with you, where we’ll ask you about yourself and your caring role, about the 
person you care for, and talk about any issues or concerns you might be having. It 
doesn’t usually take more than about 15 minutes. 
 
If you’re happy to be registered, we’ll send you a ‘Welcome Pack’ of information. 
You’ll now be eligible to book on to any of our social activities, receive a regular 
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copy of our ‘Caring Matters’ magazine have hospital discharge support, fire 
service home checks and energy checks, assistive technology advice, plus access 
to ongoing information and advice from the Carers Centre whenever you need it. 
You may not want or need to take up some or even any of the support we offer at 
this time - perhaps you wish to register ‘just in case’ for the future.  And that’s fine.

https://www.telfordcarers.org.uk/referral-and-registration

Carers Assessment
As a family or friend carer you are entitled to a Carer’s Assessment, whether or not 
the person you care for has had an assessment of their own needs through social 
services. It’s not in any way about judging how well you do your caring, it’s about 
how that caring is affecting your life and what can be done to help you.

A Carer’s Assessment is for adult carers over 18 years old, who are looking after 
another adult who is physically or mentally ill, disabled, frail or has alcohol or 
substance mis-use issues. It is used to assess the impact their caring role has on 
their life and what support could be put in place to help. In Telford and Wrekin, 
Carer’s Assessments may be carried out through Family Connect and by Social 
Workers.

A Carer’s Assessment gives you the opportunity to explain what you do as a Carer 
and reflect on what help would benefit you both physically and emotionally - to 
improve your well-being and quality of life. The assessment is free and does not 
take into account your financial means or your level of need for support. If you 
request, or we mutually feel you require, a formal Carers Assessment we will refer 
you to Family Connect in the first instance, who will then guide you through the 
process.

https://www.telford.gov.uk/info/20568/looking_after_someone/3684/carers_
assessment

You can find more information about Adult Social Care by visiting 
www.telford.gov.uk/asc 

Alternatively, view services available in your local community by visiting our 
dedicated all age online community directory Live Well Telford at livewell.telford.
gov.uk

https://www.telfordcarers.org.uk/what-s-on
https://www.telfordcarers.org.uk/referral-and-registration
https://www.telford.gov.uk/info/20567/care_and_support_for_adults/3684/carers_assessment
https://www.telford.gov.uk/info/20568/looking_after_someone/3684/carers_assessment
https://www.telford.gov.uk/info/20568/looking_after_someone/3684/carers_assessment
http://www.telford.gov.uk/asc
http://livewell.telford.gov.uk
http://livewell.telford.gov.uk
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Do you think you are a young carer?

If so, we are here to help you with all your questions and 
worries.
Young carers may have to deal with a range of illnesses with 
the person they care for, such as disability, chronic illness, 
mental health difficulties or problems with drugs or alcohol 
misuse.

They may take on all types of caring responsibilities - cooking, cleaning, shopping 
and other practical homecare or personal care such as lifting, washing and 
personal hygiene. They may give emotional support. Many carers take on caring 
responsibilities that an adult would normally do.

With the risk of social isolation, bullying, school attendance problems, and 
physical and mental ill health themselves, young carers can often find life tiring, 
worrying and lonely.

If you think you are a young carer or you know someone who is please 
get in touch with us Telford Carers Centre provide advice free of charge and 
confidentially.

Tel: 01952 240209
Email: admin@telfordcarers.org.uk

2.2 Carers Emergency Service 

The Carers Emergency Service provides free immediate assistance when you 
are unable to help someone who is reliant on your support. To access the Carers 
Emergency Service ring 

Tel: 0800 652 0442

This is a responsive and reliable replacement care service, for carers over the 
age of 16 years, who care for an adult over the age of 18 years. The aim: peace 
of mind when a crisis occurs. The service offers free replacement home-based 
support for up to 72 hours, in an emergency or crisis situation.
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Age UK Shropshire Telford & Wrekin offers lots of services for older people and their carers. 
 

• Information, advice and advocacy – help with benefits, form filling, advice on aids, in the home and 
a wide range of advice sheets. 

mailto:admin%40telfordcarers.org.uk?subject=
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Age UK Shropshire Telford & Wrekin 

Age UK Shropshire Telford & Wrekin offers lots of services 
for older people and their carers.

• Information, advice and advocacy – help with benefits, form filling, advice on 
aids, in the home and a wide range of advice sheets.

• Winter warmth advice – free home energy checks and advice and support to 
keep your home warm and save on energy costs.

• Practical help at home – support to remain independent at home – this is a 
charged for service.

• Telephone befriending – a regular call with a volunteer to chat, usually weekly.
• Social activities in the community – a wide range of activities, craft, reading, 

walking, social groups most of these are currently on hold but some are online 
and Janice can update on what we have available at present.

• Volunteering opportunities.

Call Age UK Shropshire Telford & Wrekin on
Tel: 01952 201803

You can also find a wide range of information on our website
www.ageukshropshireandtelford.org.uk

Special Educational Needs and Disability (SEND) 
Local Offer
Visit the Telford & Wrekin SEND - Local Offer website to find 
an extensive range of information for parents, carers and 
professionals. Telford & Wrekin’s Local Offer aims to provide 
information on what services you can expect from local agencies 
including education, health and social care.
www.telfordsend.org.uk
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Parents Opening Doors (PODS)  

“Together We Can Make a Difference”
We are a Parent Carer forum representing and supporting the 
voices of families with children and young people aged 0-25, 
living in Telford and Wrekin with an additional need/disability.

We work across the whole range of services including health, education, social 
care, and alongside our voluntary sector partners both at a local level as well 
as regional and national level. We are also members of the National Network of 
Parent Carer Forum.

We are jointly funded through a grant from Community Lottery Fund (Sept 2020) 
and a Participation Grant from the Department for Education (April 2020).
Our core remit of gathering parent carer voices and sharing experiences via our 
forum is supported by our wider work of befriending scheme, activities, wellbeing 
calls, family groups, sharing SEND information, weekly e-bulletins, and fundraising 
activities.

Our website www.podstelford.org has access to a contact us form and our regular 
e-bulletins. 

Dementia Enhanced Care Team – Admiral Nurses

Admiral Nurses are mental health nurses specialising in dementia care. Admiral 
Nurse’s offer individualised support for family carers and people with dementia, 
which entails comprehensive assessment of need and provision of a range of 
therapeutic approaches designed to promote well-being and equip family carers 
with skills and information.

Self-referral to the service (for Carers):
Tel: 01952 580479

• Winter warmth advice – free home energy checks and advice and support to keep your home warm 
and save on energy costs. 

• Practical help at home – support to remain independent at home – this is a charged for service. 
• Telephone befriending – a regular call with a volunteer to chat, usually weekly. 
• Social activities in the community – a wide range of activities, craft, reading, walking, social groups 

most of these are currently on hold but some are online and Janice can update on what we have 
available at present. 

• Volunteering opportunities. 
 
Call Age UK Shropshire Telford & Wrekin on Tel: 01952 201803 
 
You can also find a wide range of information on our website: www.ageukshropshireandtelford.org.uk 

 

 
 
Special Educational Needs and Disability (SEND) Local Offer 
 
Visit the Telford & Wrekin SEND - Local Offer website to find an extensive range of information for parents, 
carers and professionals. 
 
Telford & Wrekin's Local Offer aims to provide information on what services you can expect from local 
agencies including education, health and social care. 
 
Website: www.telfordsend.org.uk 
 
 
 

Parents Opening Doors (PODS)  
 

“Together We Can Make a Difference” 

We are a Parent Carer forum representing and supporting the voices of families with children and young 
people aged 0-25, living in Telford and Wrekin with an additional need/disability. 

We work across the whole range of services including health, education, social care, and alongside our 
voluntary sector partners both at a local level as well as regional and national level. We are also members 
of the National Network of Parent Carer Forum. 

http://www.podstelford.org
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Alzheimer’s Society Dementia Support  

We provide expert information, training, and support services 
to all those who need our help and we are creating a more 
dementia-friendly society so people with the condition can live 
without fear and prejudice.

If you have any concerns about dementia, visit www.alzheimers.org.uk or call 
Dementia Helpline: 0300 222 11 22 (Interpreters are available in any language. 
Calls may be recorded or monitored for training and evaluation purposes).

Our Dementia Support Workers offer information and practical guidance to help 
you understand the condition, cope with day-to-day challenges and prepare for 
the future. Face-to-face, over the phone or in writing they will help you to: 
• Remain independent and stay active for as long as possible. 
• Get the information and advice you need to make informed decisions about 

your wellbeing.
• Find other local services which can help improve your life.

Get in touch today, Tel: 01952 250392 or Email: shropshire@alzheimers.org.uk 

Parkinson’s UK

Caring for someone with Parkinson’s?
Do you help, support or care for a partner, friend or family member with 
Parkinson’s? We’re here for you too.

Call the Parkinson’s Helpline on 
Tel: 0808 800 0303 
Web: www.parkinsons.org.uk/information-and-support/caring-someone-parkinsons 

We are jointly funded through a grant from Community Lottery Fund (Sept 2020) and a Participation Grant 
from the Department for Education (April 2020). 

Our core remit of gathering parent carer voices and sharing experiences via our forum is supported by our 
wider work of befriending scheme, activities, wellbeing calls, family groups, sharing SEND information, 
weekly e-bulletins, and fundraising activities. 

Our website: www.podstelford.org has access to a contact us form and our regular e-bulletins.  
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2.3 Contacting Adult Social Care  

We want you to remember that we are here to support you and those people 
important to you. You may already have regular contact with your allocated 
worker, if you don’t and are worried about something or your circumstances have 
changed please get in touch with us.

The Wellbeing Independence Partnership

The Wellbeing Independence Partnership is the 
first point of contact for enquiries relating to 
Adult Social Care in Telford and Wrekin. It is an 
information and advice service for adults with care 
and support needs who are not known to statutory services.

The Wellbeing Independence Partnership (WIP) is a council commissioned 
service comprising of a group of agencies who work together to deliver advice, 
information and guidance to residents of Telford and Wrekin. The partnership 
brings together the Telford and Wrekin CVS, Carers Centre, Age UK and Taking 
Part.

Our friendly and knowledgeable staff provide information, advice and guidance for 
the general public about health and social care. We work with people to identify 
their strengths and help them to stay independent for longer with access to 
community-based solutions.

The Wellbeing Independence Partnership provide whole family services for people, 
their families and family carers and we work alongside adult social care ensuring 
that people get the right help, at the right time, from the right service. We support 
our clients to tell their story once.

Wellbeing Independence Partnership are able to provide outreach across the 
borough via a range of solutions such as:
• Wellbeing peer support groups
• Community marketplace events
• Booked appointments

 
• Remain independent and stay active for as long as possible.  
• Get the information and advice you need to make informed decisions about your wellbeing. 
• Find other local services which can help improve your life. 

 
Get in touch today, Tel: 01952 250392 or visit: shropshire@alzheimers.org.uk  
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Call the Parkinson’s Helpline on tel: 0808 800 0303 or visit: https://www.parkinsons.org.uk/information-and-
support/caring-someone-parkinsons  
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The Wellbeing Independence Partnership is the first point of contact for enquiries relating to adult social 
care in Telford and Wrekin (when you are not known to statutory services). Our friendly and knowledgeable 
staff provide information, advice and guidance for the general public about health and social care. We work 
with people to identify their strengths and help them to stay independent for longer with access to 
community-based solutions. 
 
The Wellbeing Independence Partnership provide whole family services for people, their families and family 
carers and we work alongside adult social care ensuring that people get the right help, at the right time, 
from the right service. We support our clients to tell their story once. 
 
Wellbeing Independence Partnership are able to provide outreach across the borough via a range of 
solutions such as: 
 

• Wellbeing peer support groups 
• Community marketplace events 
• Booked appointments 
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We aim to provide preventative services to support people in the early stages and 
avoid the need for emergency assistance. The team will make referrals to other 
services where necessary. .

If you would like to discuss your options or would like to find out more about how 
you can access an array of community led support please contact us, our phone 
lines are open Monday to Friday from 9am - 5pm.

Tel: 01952 916030
Email: wip@tandwcvs.org.uk 

Independent Living Centre

The Independent Living Centre is funded by Telford 
& Wrekin Council in partnership with the CVS and 
can be found in Telford Town Centre within the 
Hazeldine House shopping complex.

The ILC was commissioned in the spring of 2020 to offer both preventative and 
responsive support to individuals to enable them and their families and their family 
carers to live well and safe in their community.  People are able to receive support 
around daily living and it offers wide ranging information, advice and signposting 
to address the needs of residents which enables individuals and their family to 
make decisions to enhance life choices.  

A purpose built environment has enabled the centre to provide a ‘showhome’ 
with built in features to both physically and digitally promote independent living 
and to reduce costs of care and support needs using modern technology and 
Assistive Equipment solutions. On-site TEC (Technology Enabled Care), Sensory 
& Visual Impairment and Occupational Therapy equipment enables people to ‘try 
before they buy’ to find the solutions they need to maintain independence in their 
own homes. It is a physical space and digital platform for all who wish to support 
vulnerable people and an aging population living within Telford and Wrekin.

Independent Living Centre, 3 Hazeldine House, Telford Town Centre, Telford
Tel: 01952 916035
Email: wip@tandwcvs.org.uk 
Web: https://livewell.telford.gov.uk 

 
• Remain independent and stay active for as long as possible.  
• Get the information and advice you need to make informed decisions about your wellbeing. 
• Find other local services which can help improve your life. 

 
Get in touch today, Tel: 01952 250392 or visit: shropshire@alzheimers.org.uk  
 
Parkinson’s UK 
 
Caring for someone with Parkinson's. 
 
Do you help, support or care for a partner, friend or family member with Parkinson's? We're here for you 
too. 
 
Call the Parkinson’s Helpline on tel: 0808 800 0303 or visit: https://www.parkinsons.org.uk/information-and-
support/caring-someone-parkinsons  
 
 

2.3 Contacting Adult Social Care  
 
We want you to remember that we are here to support you and those people important to you. You may 
already have regular contact with your allocated worker, if you don’t and are worried about something or 
your circumstances have changed please get in touch with us. 

 
The Wellbeing Independence Partnership - first point of contact for enquiries relating to adult social 
care in Telford and Wrekin.  
 
Wellbeing Independence Partnership - an information and advice service for adults with care and support 
needs who are not known to statutory services. 
 
The Wellbeing Independence Partnership (WIP) is a council commissioned service comprising of a group 
of agencies who work together to deliver advice, information and guidance to residents of Telford and 
Wrekin. The partnership brings together the Telford and Wrekin CVS, Carers Centre, Age UK and Taking 
Part. 
 
The Wellbeing Independence Partnership is the first point of contact for enquiries relating to adult social 
care in Telford and Wrekin (when you are not known to statutory services). Our friendly and knowledgeable 
staff provide information, advice and guidance for the general public about health and social care. We work 
with people to identify their strengths and help them to stay independent for longer with access to 
community-based solutions. 
 
The Wellbeing Independence Partnership provide whole family services for people, their families and family 
carers and we work alongside adult social care ensuring that people get the right help, at the right time, 
from the right service. We support our clients to tell their story once. 
 
Wellbeing Independence Partnership are able to provide outreach across the borough via a range of 
solutions such as: 
 

• Wellbeing peer support groups 
• Community marketplace events 
• Booked appointments 

mailto:wip%40tandwcvs.org.uk?subject=
mailto:wip%40tandwcvs.org.uk?subject=
https://livewell.telford.gov.uk
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The centre is used for a variety of sessions and activities for Adult Social Care, 
Telford & Wrekin Service areas, CVS, community groups and partners.  There is a 
strong community and partnership working ethos including support with delivery 
of sessions by Experts by Experience and volunteers.  The centre has the facility 
to hire meeting rooms and conference rooms to organisations within the current 
‘community partners’ as well as external organisations.

You can find information about the new Independent Living Centre on 
https://livewell.telford.gov.uk/

Family Connect (Adults) and 
Adult Safeguarding  

We support people who are already known to adult social care as well as providing 
advice, guidance and support to professionals and the public on an array of adult 
social care services.

Our Family Connect Community Support Advisors are also the first point of 
contact for all new referrals for people who require statutory care and support or 
safeguarding. Enquiries from people who are not already known to adult social 
care are supported by our colleagues in the Wellbeing Independence Partnership 
who can provide a holistic service and ensure that the customer receives the right 
help at the right time and from the right service.

Reasons why you would contact us directly:
• If you wish to make a referral for care and support and/or occupational 

therapy.
• If you already receive services from adult social care and your circumstances 

have changed.
• If you want to report concerns of abuse, neglect or harm or you are at risk – 

you need to report it.

Our friendly and knowledgeable advisors are available Monday to Friday 9am-
5pm:

Tel: 01952 385385 (select option three when prompted)
Email: familyconnect@telford.gov.uk 
Text (SMS): 07797 875385

https://livewell.telford.gov.uk/
mailto:familyconnect%40telford.gov.uk?subject=
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Adult Social Care Older People’s and 
Physical Disabilities teams  

If you are caring for an older adult or somebody with a physical disability who 
currently receives support you can contact your allocated professional (for 
example; Social Worker, Adult Social Care Practitioner or Occupational Therapist), 
please call us using the following phone numbers and we will transfer you to your 
allocated professional if they are available:
• Wrekin hub - 01952 385577
• Hadley Castle hub - 01952 387183
• Lakeside South hub - 01952 385465.

If you are unsure of which hub to contact, please contact the Family Connect 
team on 01952 385385 (please select option 3).

Adult Social Care Learning Disability and 
Autism Team  

If you care for someone with a learning disability the Learning Disability and 
Autism Team for adults are here to help.

You might already have regular contact with your allocated worker, if you don’t 
and are worried about something, or circumstances have changed, please get in 
touch with us.

Contact the Learning Disability and Autism Team on Tel: 01952 385577 or through 
Family Connect Tel: 01952 385385 (please select option 3).

Adult Social Care Mental Health Team  

If you care for someone who receives support with 
their mental health, you may already have regular contact with their Social Worker 
directly. If you are unsure and are worried about the person you care for, please 
contact the Family Connect Team on 01952 385385 (please select option 3).
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Out of hours - Emergency Duty Team 
(EDT)  

EDT provides an emergency social work service for urgent situations which arise 
out of normal office hours and which cannot be left with an appropriate degree of 
safety until the next normal working day.

The service operates Monday to Thursday 5pm to 9am and from 5pm Friday 
through to 9am Monday. The service also operates during public holidays.

Tel: 01952 676500.

2.4 Carers Priority Pass

Due to the current national restrictions, as a result of the Coronavirus (COVID-19) 
pandemic, we are providing informal carers with a Carers Priority Pass to show 
police if they are stopped while out on essential journeys.

Download a Carers Priority Pass: www.telford.gov.uk/prioritypass

If you need to request a printed copy of the pass, please contact Family Connect 
by telephone on 01952 385385 or the Carers Centre on 01952 240209.

Live Well Telford  

Live Well Telford is an online, all age self-help tool for 
residents, carers and professionals. Visit Live Well Telford to 
find local support services and activities for residents of all 
ages, many right on your doorstep. 

Available through https://livewell.telford.gov.uk on any internet enabled device 
(smart phone/tablet/computer), in libraries or internet cafes, available 24/7, 365 
days a year.

http://www.telford.gov.uk/prioritypass
https://livewell.telford.gov.uk
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Community support  

There is a range of support available to communities, organisations, groups, clubs 
and individuals across Telford and Wrekin. This includes:
• Support for individuals who 

are looking to do more in 
their community, such as 
volunteering.

• Support for individuals or 
groups of people who are 
interested in setting up a club or 
group, such as a youth group or parent and toddler group.

• Support for an individual or group of people who are considering setting up a 
community business or social enterprise.

• Support for existing organisations who need help to achieve more or adapt 
into a different type of group, such as moving to a charitable status.

• Support for individuals or groups to find funding or grants to help them be 
sustainable.

• Information for individuals on groups and activities taking place in their local 
area. 

Telephone: 01952 382245
Email: cpt@telford.gov.uk 

2.7 Telford & Wrekin Community Support Line

If you are unable to rely on family, 
friends or other support networks 
to meet your essential needs for 
your health and well-being, please 
complete our online form to request 
community support. You can also 
call 01952 382030.

Out of hours - Emergency Duty Team (EDT)  
 
EDT provides an emergency social work service for urgent situations which arise out of normal office hours 
and which cannot be left with an appropriate degree of safety until the next normal working day. 
 
The service operates Monday to Thursday 5pm to 9am and from 5pm Friday through to 9am Monday. The 
service also operates during public holidays. 
 
Telephone: 01952 676500. 
 
2.4 Carers Priority Pass 
 
Due to the current national restrictions, as a result of the Coronavirus (COVID-19) pandemic, we are 
providing informal carers with a Carers Priority Pass to show police if they are stopped while out on 
essential journeys. 
 
Download a Carers Priority Pass: www.telford.gov.uk/prioritypass. 
 
If you need to request a printed copy of the pass, please contact Family Connect by telephone on 01952 
385385 or the Carers Centre on 01952 240209. 
 
 

Live Well Telford  
 
Live Well Telford is an online, all age self-help tool for residents, carers and professionals.  
 
Visit Live Well Telford to find local support services and activities for residents of all ages, many right on 
your doorstep.  
 
Available through https://livewell.telford.gov.uk/ on any internet enabled device (smart 
phone/tablet/computer), in libraries or internet cafes, available 24/7, 365 days a year. 
 

Community support  
 
There is a range of support available to communities, organisations, groups, clubs and individuals across 
Telford and Wrekin. 
 
This includes: 
 

• Support for individuals who are looking to do more in their community, such as volunteering. 
• Support for individuals or groups of people who are interested in setting up a club or group, such as 

a youth group or parent and toddler group. 
• Support for an individual or group of people who are considering setting up a community business 

or social enterprise. 
• Support for existing organisations who need help to achieve more or adapt into a different type of 

group, such as moving to a charitable status. 

mailto:cpt%40telford.gov.uk?subject=


19

The line is open Monday to Friday from 9am to 5pm and Saturday 9am to 1pm.
Support available includes prescription collection, shopping, someone to talk to 
and topping up gas and electricity meters. 

Complete a referral form https://www.telford.gov.uk/info/20758/community_
support_line

2.8 Food and shopping support services

We have included step by step processes with information, advice and services. 
Please follow the link below and you will find steps in order to see the support that 
is available to you. This information is provided at a time where there is constant 
change and the services suggested below may vary. 

Visit https://www.telford.gov.uk/homepage/398/food_parcels_food_shopping_and_
meals

If you are unable to access the internet, please contact the Community Support 
helpline on 01952 382030. This service is open Monday to Friday, 9am - 5pm. 

3 Health
Looking after your physical and mental health is even more important during this 
time. The impact of caring for a loved one can lead to carers not having the time 
to look after their own physical and mental health which is just as important. 
Taking the time to look after yourself will support you to continue in caring for your 
loved one. Please see below for more information. 

Healthy Lifestyles

The Healthy Lifestyles team provides a free 
personal service to motivate, encourage and 
support local people to make changes to 
improve their health and wellbeing.

 
 
The Healthy Lifestyles team provides a free personal service to motivate, encourage and support local 
people to make changes to improve their health and wellbeing. 
 
 
 
The Healthy Lifestyles service offers 6 1-2-1 sessions over a 12 week period supporting the areas of: 
 

• Healthy eating; 
• Weight management; 
• Physical activity; 
• Alcohol; 
• Smoking cessation and 
• Emotional health and wellbeing.  

 
Advisors work closely with the community and connect clients with a variety of ongoing support within the 
locality they live.  
 
All support from the Healthy Lifestyles team is completely free and confidential.  
 
Email: healthylifestyles@telford.gov.uk  
Telephone: 01952 382582 
Facebook: @HealthyTelford 
 
Health Support Groups 
 
Find details of Health Support Groups available on Live Well Telford - 
https://livewell.telford.gov.uk/Categories/1783 
 
Mental Health Support  
 
We recognise the significant impact that 2020 has had on our unpaid carers and the role they have played 
in supporting their loved ones to remain safe. If you are a carer and feel you would benefit from speaking to 
someone about your caring role and the impact on you, you can request a Carers Assessment from Family 
Connect on Tel: 01952 385385 (option 3).   
 
There are a number of support services available to carers including: 
 

• Personalised support for your cared for   
• IMPACT carers counselling 
• One-off Carers Direct Payment 

 
Calm Café 

 
 
Are you looking for emotional or mental health support in the evening? Are you feeling isolated? Do you 
need a safe place? Do you need someone to listen? 

https://www.telford.gov.uk/info/20758/community_support_line
https://www.telford.gov.uk/info/20758/community_support_line
https://www.telford.gov.uk/homepage/398/food_parcels_food_shopping_and_meals
https://www.telford.gov.uk/homepage/398/food_parcels_food_shopping_and_meals
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The Healthy Lifestyles service offers six 1-2-1 sessions over a 12 week period 
supporting the areas of:
• Healthy eating;
• Weight management;
• Physical activity;
• Alcohol;
• Smoking cessation and
• Emotional health and wellbeing. 

Advisors work closely with the community and connect clients with a variety of 
ongoing support within the locality they live. All support from the Healthy Lifestyles 
team is completely free and confidential. 

Email: healthylifestyles@telford.gov.uk 
Telephone: 01952 382582
Facebook: @HealthyTelford

Health Support Groups

Find details of Health Support Groups available on Live Well Telford https://livewell.
telford.gov.uk/Categories/1783

Mental Health Support 

We recognise the significant impact that 2020 has had on our unpaid carers and 
the role they have played in supporting their loved ones to remain safe. If you are 
a carer and feel you would benefit from speaking to someone about your caring 
role and the impact on you, you can request a Carers Assessment from Family 
Connect on Tel: 01952 385385 (option 3).  

There are a number of support services available to carers including:
• Personalised support for your cared for  
• IMPACT carers counselling
• One-off Carers Direct Payment

mailto:healthylifestyles%40telford.gov.uk?subject=
https://livewell.telford.gov.uk/Categories/1783
https://livewell.telford.gov.uk/Categories/1783
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Calm Café

Are you looking for emotional or mental 
health support in the evening? Are you 
feeling isolated? Do you need a safe place? Do you need someone to listen?
Our Calm Cafe’s offer people living in Telford and Wrekin who require support with 
their emotional and mental health, a space to meet like-minded people and gain 
support from trained staff.

Tel: 07434 869248
Email: talk2@telford-mind.co.uk 

Branches

Listening and supporting people when they have mental health issues by offering 
a range of services to promote better mental health, this includes peer support. 
Branches will help in a crisis, whilst also supporting recovery by helping people to 
develop skills for work and life.

Services include: 
• 24/7 helpline for telephone support
• Listening service for one to one support 
• Drop in 
• Groups and activities for recovery 
• Training and development to build skills for life 
• A safe place to provide support in a mental health crisis

Who will support me?
The services will be delivered by Telford After Care Team (TACT) in partnership 
with Telford Mind, CHEC, Wavelength and the CVS. Paid staff and volunteers with 
lived experience will be trained to provide high quality support.

Tel: 01952 899205

 
 
The Healthy Lifestyles team provides a free personal service to motivate, encourage and support local 
people to make changes to improve their health and wellbeing. 
 
 
 
The Healthy Lifestyles service offers 6 1-2-1 sessions over a 12 week period supporting the areas of: 
 

• Healthy eating; 
• Weight management; 
• Physical activity; 
• Alcohol; 
• Smoking cessation and 
• Emotional health and wellbeing.  

 
Advisors work closely with the community and connect clients with a variety of ongoing support within the 
locality they live.  
 
All support from the Healthy Lifestyles team is completely free and confidential.  
 
Email: healthylifestyles@telford.gov.uk  
Telephone: 01952 382582 
Facebook: @HealthyTelford 
 
Health Support Groups 
 
Find details of Health Support Groups available on Live Well Telford - 
https://livewell.telford.gov.uk/Categories/1783 
 
Mental Health Support  
 
We recognise the significant impact that 2020 has had on our unpaid carers and the role they have played 
in supporting their loved ones to remain safe. If you are a carer and feel you would benefit from speaking to 
someone about your caring role and the impact on you, you can request a Carers Assessment from Family 
Connect on Tel: 01952 385385 (option 3).   
 
There are a number of support services available to carers including: 
 

• Personalised support for your cared for   
• IMPACT carers counselling 
• One-off Carers Direct Payment 

 
Calm Café 

 
 
Are you looking for emotional or mental health support in the evening? Are you feeling isolated? Do you 
need a safe place? Do you need someone to listen? 

mailto:talk2%40telford-mind.co.uk?subject=
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Telford Libraries – Digital Library and Home 
Library Services 

We have libraries located throughout the borough with 
a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join the 
library and with your membership you can also access 
our digital services including eBooks, eAudio and eMagazines. Please visit our 
website for more information. Unfortunately Covid-19 has meant some of the 
library opening hours have changed temporarily so we recommend checking the 
website or telephoning for the current opening hours.

Alternatively, we can deliver a selection of books to your home via our Home 
Library Service. If you wish to use this service or find out more, please contact us 
via email or telephone.

Website: www.telford.gov.uk/libraries
General library enquiries: libraryenquiries@telford.gov.uk 
Home Library Service enquiries: homelibraryservice@telford.gov.uk 
Telephone: 01952 382915

For more information on local services that provide residents with support around 
their mental health view these services on Live Well Telford https://livewell.telford.
gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True

Our Calm Cafe's offer people living in Telford and Wrekin who require support with their emotional and 
mental health, a space to meet like-minded people and gain support from trained staff. 

Tel: 07434 869248 
Email: talk2@telford-mind.co.uk  
 
Branches 
 
Listening and supporting people when they have mental health issues. Branches will help in a crisis, but will 
also support recovery by helping people to develop skills for work and life. 
 
Providing Peer Support for those experiencing mental health issues. Offer a range of services to promote 
better mental health. 
 
Services include:  
- 24/7 helpline for telephone support 
- Listening service for one to one support  
- Drop in  
- Groups and activities for recovery  
- Training and development to build skills for life  
- A safe place to provide support in a mental health crisis 
 
Who will support me? 
The services will be delivered by Telford After Care Team (TACT) in partnership with Telford Mind, CHEC, 
Wavelength and the CVS. Paid staff and volunteers with lived experience will be trained to provide high 
quality support. 
 
Tel: 01952 899205 
 
Telford Libraries – Digital Library and Home Library Services  

 
We have libraries located throughout the borough with a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join the library and with your membership you can also 
access our digital services including eBooks, eAudio and eMagazines. Please visit our website for more 
information. Unfortunately Covid-19 has meant some of the library opening hours have changed 
temporarily so we recommend checking the website or telephoning for the current opening hours. 
 
Alternatively, we can deliver a selection of books to your home via our Home Library Service. If you wish to 
use this service or find out more, please contact us via email or telephone. 
 
Website: www.telford.gov.uk/libraries 
General library enquiries: libraryenquiries@telford.gov.uk  
Home Library Service enquiries: homelibraryservice@telford.gov.uk  
Telephone: 01952 382915 
 
 
For more information on local services that provide residents with support around their mental health view 
these services on Live Well Telford: 
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True 
 
 

 
 

Access to your GP Practice during the Coronavirus Pandemic 

 
 
 
 
 
 
 
 
 

http://www.telford.gov.uk/libraries
mailto:libraryenquiries%40telford.gov.uk?subject=
mailto:homelibraryservice%40telford.gov.uk?subject=
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True
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Telford Libraries – Digital Library and Home 
Library Services 

We have libraries located throughout the borough with 
a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join the 
library and with your membership you can also access 
our digital services including eBooks, eAudio and eMagazines. Please visit our 
website for more information. Unfortunately Covid-19 has meant some of the 
library opening hours have changed temporarily so we recommend checking the 
website or telephoning for the current opening hours.

Alternatively, we can deliver a selection of books to your home via our Home 
Library Service. If you wish to use this service or find out more, please contact us 
via email or telephone.

Website: www.telford.gov.uk/libraries
General library enquiries: libraryenquiries@telford.gov.uk 
Home Library Service enquiries: homelibraryservice@telford.gov.uk 
Telephone: 01952 382915

For more information on local services that provide residents with support around 
their mental health view these services on Live Well Telford https://livewell.telford.
gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True

Our Calm Cafe's offer people living in Telford and Wrekin who require support with their emotional and 
mental health, a space to meet like-minded people and gain support from trained staff. 

Tel: 07434 869248 
Email: talk2@telford-mind.co.uk  
 
Branches 
 
Listening and supporting people when they have mental health issues. Branches will help in a crisis, but will 
also support recovery by helping people to develop skills for work and life. 
 
Providing Peer Support for those experiencing mental health issues. Offer a range of services to promote 
better mental health. 
 
Services include:  
- 24/7 helpline for telephone support 
- Listening service for one to one support  
- Drop in  
- Groups and activities for recovery  
- Training and development to build skills for life  
- A safe place to provide support in a mental health crisis 
 
Who will support me? 
The services will be delivered by Telford After Care Team (TACT) in partnership with Telford Mind, CHEC, 
Wavelength and the CVS. Paid staff and volunteers with lived experience will be trained to provide high 
quality support. 
 
Tel: 01952 899205 
 
Telford Libraries – Digital Library and Home Library Services  

 
We have libraries located throughout the borough with a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join the library and with your membership you can also 
access our digital services including eBooks, eAudio and eMagazines. Please visit our website for more 
information. Unfortunately Covid-19 has meant some of the library opening hours have changed 
temporarily so we recommend checking the website or telephoning for the current opening hours. 
 
Alternatively, we can deliver a selection of books to your home via our Home Library Service. If you wish to 
use this service or find out more, please contact us via email or telephone. 
 
Website: www.telford.gov.uk/libraries 
General library enquiries: libraryenquiries@telford.gov.uk  
Home Library Service enquiries: homelibraryservice@telford.gov.uk  
Telephone: 01952 382915 
 
 
For more information on local services that provide residents with support around their mental health view 
these services on Live Well Telford: 
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True 
 
 

 
 

Access to your GP Practice during the Coronavirus Pandemic 

 
 
 
 
 
 
 
 
 

http://www.telford.gov.uk/libraries
mailto:libraryenquiries%40telford.gov.uk?subject=
mailto:homelibraryservice%40telford.gov.uk?subject=
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True
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4 Financial Support
Coronavirus Job Retention Scheme (CJRS)

The Government is extending the CJRS to support individuals and businesses 
who are impacted by disruption caused by coronavirus (COVID-19) this winter.

The CJRS (also known as the furlough scheme) will remain open until 31 March 
2021. For claim periods running to January 2021, employees will receive 80% of 
their usual salary for hours not worked, up to a maximum of £2,500 per month. 
The £2,500 cap is proportional to the hours not worked.

You will need to approach your employer regarding the furlough scheme and 
whether they are able to offer this to you as an employee.

The Self Employment Income Support Scheme (SEISS)

Self-employed can now apply for business grants – the deadline to apply is 4 
January 2021. View details about the business grants at https://www.telford.gov.
uk/info/20182/business_rates/4168/additional_restrictions_grant

The SEISS grant extension provides critical support to the self-employed in the 
form of two further grants, each available for 3 month periods covering November 
2020 to January 2021 and February 2021 to April 2021. The grant is being 
extended from 1 November 2020.

The grant will be increased from the previously announced level of 40% of trading 
profits to 80% for November 2020. Check if you can claim a grant through the 
Self-Employment Income Support Scheme - GOV.UK

Visit www.telford.gov.uk/coronavirus and click on ‘I am a Business’, then ‘I need 
support’ and click Self Employed Support information.

https://www.telford.gov.uk/info/20182/business_rates/4168/additional_restrictions_grant
https://www.telford.gov.uk/info/20182/business_rates/4168/additional_restrictions_grant
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.telford.gov.uk/info/20762/i_need_support/4135/self_employed_support_information
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3.1 Are you struggling financially due to coronavirus?

If you are struggling with a reduced income as a result 
of the Coronavirus pandemic, we have a range of 
benefits that could help you. These include applying 
for:
• Council tax reduction
• Free school meals
• Emergency welfare assistance (if you are unable 

to afford essentials, such as food or heating).

Visit https://www.telford.gov.uk/info/20744/i_am_
struggling_financially

If you are unable to access the internet, please call 
our switch board on 01952 380000 to be directed to 
the most appropriate service to help you.

3.2 Helping Hands Out of Hardship

Citizens Advice Telford and the Wrekin, Telford Mind, Stay Telford and Telford 
Crisis Support are working in partnership to provide support for people who 
are experiencing financial hardship and are unable to deal with these due to a 
vulnerability. We can assist you if you:
• Are in financial crisis such as loss 

or severe reduction in income (as a 
result of loss of employment, benefit 
sanctions, new claim etc), threat of 
eviction etc.

• Have a vulnerability resulting from mental-ill health, learning disability, 
homelessness, being under 25 or any other form of disability.

http://telfordcab.co.uk/services-we-provide/helping-hands-out-of-hardship
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Citizens Advice Telford and the Wrekin, Telford Mind, Stay Telford and Telford Crisis Support are working 
in partnership to provide support for people who are experiencing financial hardship and are unable to deal 
with these due to a vulnerability. 

We can assist you if you: 

• Are in financial crisis such as loss or severe reduction in income (as a result of loss of employment, 
benefit sanctions, new claim etc), threat of eviction etc. 

• Have a vulnerability resulting from mental-ill health, learning disability, homelessness, being under 
25 or any other form of disability. 

http://telfordcab.co.uk/services-we-provide/helping-hands-out-of-hardship 
 
 

 

What can Citizens Advice do for you? 
 

Benefits Advice 
 

Our advisers can provide with benefits checks, claiming Universal Credit, completing benefits 
forms and advice on all other benefits, including how to challenge any refusal. For Universal Credit 
support contact Help to Claim: 
 

0800 144 8 444 or 01952 567193 
 

For other benefits advice use our main contact details above. 
 

Employment Advice 
 

We provide advice on employment issues for employees, agency, and zero hours workers such as furlough 
problems, redundancy, problems getting the correct pay. 
 

https://www.telford.gov.uk/info/20744/i_am_struggling_financially
https://www.telford.gov.uk/info/20744/i_am_struggling_financially
https://telford-mind.co.uk
https://staytelford.co.uk
https://telfordcrisissupport.org.uk
https://telfordcrisissupport.org.uk
http://telfordcab.co.uk/services-we-provide/helping-hands-out-of-hardship
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What can Citizens Advice do for you?

Benefits Advice
Our advisers can provide support with benefits checks, claiming Universal Credit, 
completing benefits forms and advice on all other benefits, including how to 
challenge any refusal. For Universal Credit support contact Help to Claim 0800 
144 8444 or 01952 567193. For other benefits advice use our main contact details 
above.

Employment Advice
We provide advice on employment issues for employees, agency, and zero hours 
workers such as furlough problems, redundancy, problems getting the correct pay.

Money and Debt Advice
Have you got any outstanding household bills, rent or council tax? Our local debt 
team is fully regulated and accredited and can help resolve any debt issues you 
are having as well as offering practical money-saving tips.

Housing Advice
We provide advice on helping people who are being evicted, living in unsuitable 
accommodation and issues with landlords.

Family and Relationship Advice
Find out what your rights are if your relationship has broken down. You can also 
find out how to deal with things like making a will, registering a birth, or changing 
your name, and where else to go for help. 

3.2 Helping Hands Out of Hardship 
 

 
 

Citizens Advice Telford and the Wrekin, Telford Mind, Stay Telford and Telford Crisis Support are working 
in partnership to provide support for people who are experiencing financial hardship and are unable to deal 
with these due to a vulnerability. 

We can assist you if you: 

• Are in financial crisis such as loss or severe reduction in income (as a result of loss of employment, 
benefit sanctions, new claim etc), threat of eviction etc. 

• Have a vulnerability resulting from mental-ill health, learning disability, homelessness, being under 
25 or any other form of disability. 

http://telfordcab.co.uk/services-we-provide/helping-hands-out-of-hardship 
 
 

 

What can Citizens Advice do for you? 
 

Benefits Advice 
 

Our advisers can provide with benefits checks, claiming Universal Credit, completing benefits 
forms and advice on all other benefits, including how to challenge any refusal. For Universal Credit 
support contact Help to Claim: 
 

0800 144 8 444 or 01952 567193 
 

For other benefits advice use our main contact details above. 
 

Employment Advice 
 

We provide advice on employment issues for employees, agency, and zero hours workers such as furlough 
problems, redundancy, problems getting the correct pay. 
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3.3 Benefits available to you as an Informal Carer 

Carers Allowance

You may be eligible for Carers Allowance if you provide support for someone on a 
regular basis. This can include:
• Helping with washing and cooking
• Taking the person you care for to a Doctor’s appointment
• Helping with household tasks like managing bills and shopping

For more information, please contact the Carers Allowance Unit on:

Tel: 0800 731 0297
Tel: 0800 731 0317
Relay UK (if you cannot hear or speak on the phone): 18001 then 0800 731 0297
Video relay service for British Sign Language (BSL) users - check you can use this 
service

Support for carers and jobseekers extended

Measures to support unpaid carers and jobseekers during the coronavirus 
pandemic have been extended for a further six months.
 
Unpaid carers will continue to be able to claim Carer’s Allowance if they have 
a temporary break in caring. This applies if they or the person they care for has 
coronavirus or if either have to isolate because of it. Providing emotional support 
will continue to count towards the Carer’s Allowance threshold of 35 hours of care 
a week.

Financial support and advice for pensioners

https://www.telford.gov.uk/info/1002/benefits/4052/financial_
support_and_advice_for_pensioners

If you are unable to access the internet, please call our 
switch board on 01952 380000 to be directed to the most 
appropriate service to help you.

1
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https://www.telford.gov.uk/info/1002/benefits/4052/financial_support_and_advice_for_pensioners
https://www.telford.gov.uk/info/1002/benefits/4052/financial_support_and_advice_for_pensioners
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5 Wellbeing
Take time to focus on activities you enjoy at home.

Stay connected with others
• Stay in touch with friends, family, neighbours, clubs, and your community 

by phone or meeting for a walk if permitted. It can be useful to keep a list of 
these phone numbers to remind us to call.

• Asking for help with shopping and running errands.
• Volunteer to get or become a phone befriender to others.

Stay on top of difficult feelings and worries
• Try to focus on things in your control.
• Limit how much news you watch or listen to and use trusted sources (BBC/

ITV).
• Take time to chat about how you’re feeling with others, it can really help.

Plan practical things
• Keep up with usual everyday activities and interests at home.
• Make a ‘to do list’ for each day: writing shopping lists, making calls, order 

repeat prescriptions.
• Continue accessing treatment and support for health conditions from your GP.

Take time to notice and feel joy
• Take time to focus on activities you enjoy at home
• Remembering important people and better times can be helpful, such as 

looking at holiday photographs.
• Set yourself a goal, learn a new skill, or take on a challenge.
• Take note of things that bring you joy and share with others or record in a 

diary.
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Telford Senior Citizens Forum – Telephone Befriending

The Forum is offering telephone befriending 
to people over 50 to support them through 
Covid-19, the winter period and going forward 
if required. Volunteers make regular calls for a friendly chat, to help to ease 
loneliness, anxiety and low mood, and to check people are coping. Volunteer roles 
are available too. Telephone 07932 828333/07552 975676 or email enquiries@
twseniors.org.uk

Telford Libraries – Digital Library and Home Library Services 

We have libraries located throughout the borough with 
a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join 
the library, and with your membership you can also 
access our digital services including eBooks, eAudio 
and eMagazines. Please visit our website for more 
information. Unfortunately Covid-19 has meant some of the library opening hours 
have changed temporarily so we recommend checking the website or telephoning 
for the current opening hours.

Alternatively, we can deliver a selection of books to your home via our Home 
Library Service. If you wish to use this service or find out more, please contact us 
via email or telephone.

Website: www.telford.gov.uk/libraries
General library enquiries: libraryenquiries@telford.gov.uk 
Home Library Service enquiries: homelibraryservice@telford.gov.uk 
Tel: 01952 382915
 

Our Calm Cafe's offer people living in Telford and Wrekin who require support with their emotional and 
mental health, a space to meet like-minded people and gain support from trained staff. 

Tel: 07434 869248 
Email: talk2@telford-mind.co.uk  
 
Branches 
 
Listening and supporting people when they have mental health issues. Branches will help in a crisis, but will 
also support recovery by helping people to develop skills for work and life. 
 
Providing Peer Support for those experiencing mental health issues. Offer a range of services to promote 
better mental health. 
 
Services include:  
- 24/7 helpline for telephone support 
- Listening service for one to one support  
- Drop in  
- Groups and activities for recovery  
- Training and development to build skills for life  
- A safe place to provide support in a mental health crisis 
 
Who will support me? 
The services will be delivered by Telford After Care Team (TACT) in partnership with Telford Mind, CHEC, 
Wavelength and the CVS. Paid staff and volunteers with lived experience will be trained to provide high 
quality support. 
 
Tel: 01952 899205 
 
Telford Libraries – Digital Library and Home Library Services  

 
We have libraries located throughout the borough with a wide variety of books available, including books in 
large print and audiobooks on CD. It is free to join the library and with your membership you can also 
access our digital services including eBooks, eAudio and eMagazines. Please visit our website for more 
information. Unfortunately Covid-19 has meant some of the library opening hours have changed 
temporarily so we recommend checking the website or telephoning for the current opening hours. 
 
Alternatively, we can deliver a selection of books to your home via our Home Library Service. If you wish to 
use this service or find out more, please contact us via email or telephone. 
 
Website: www.telford.gov.uk/libraries 
General library enquiries: libraryenquiries@telford.gov.uk  
Home Library Service enquiries: homelibraryservice@telford.gov.uk  
Telephone: 01952 382915 
 
 
For more information on local services that provide residents with support around their mental health view 
these services on Live Well Telford: 
https://livewell.telford.gov.uk/Search?CategoryId=1621&SM=ServiceSearch&UDG=True&SME=True 
 
 

 
 

http://www.telford.gov.uk/libraries
http://www.telford.gov.uk/libraries
mailto:libraryenquiries%40telford.gov.uk?subject=
mailto:homelibraryservice%40telford.gov.uk?subject=
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Forge Urban Revival

Forge coffee morning Wednesday’s from 10am - 
why not join us online!
Join us for an informal live coffee morning on Wednesday’s at 10am (for 40 
minutes). A chance to grab a coffee (or tea) and join us live at Forge, join like-
minded people online to have an informal chat or just take time out to listen, meet 
people and catch up on life. 
 
Links and event info and listing can be found on our Facebook page: 
@forgeurbanrevival 

Wellbeing Hubs Network - Connecting people, places and spaces 

We meet to find new ways of doing things locally 
and to share resources, knowledge in order to create 
opportunities for people to do things together with a 
view to reducing isolation, staying involved in their communities and improving 
their health and wellbeing.

Email: admin@telfordcarers.org.uk

Telford & Wrekin CVS 

Website: www.telfordandwrekincvs.org.uk
Tel: 01952 916035
Email: admin@tandwcvs.org.uk 

We work in partnership to advise, connect and inspire 
people in Telford to improve lives in communities.

We provide a range of projects that are intended to encourage community 
members to be active in improving their quality of life. Our family carers are from 
as young as 5 and upwards to our adult carers. We provide a range of emotional 
and practical support and focus on a ‘Think Family’ approach. We support people 
within our community that may be considered vulnerable, including those with 
autism and children and young people with disabilities and special educational 
needs.
 

information. Unfortunately Covid-19 has meant some of the library opening hours have changed 
temporarily so we recommend checking the website or telephoning for the current opening hours. 
 
Alternatively, we can deliver a selection of books to your home via our Home Library Service. If you wish to 
use this service or find out more, please contact us via email or telephone. 
 
Website: www.telford.gov.uk/libraries 
General library enquiries: libraryenquiries@telford.gov.uk  
Home Library Service enquiries: homelibraryservice@telford.gov.uk  
Telephone: 01952 382915 
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mailto:admin%40telfordcarers.org.uk?subject=
http://www.telfordandwrekincvs.org.uk
mailto:admin%40tandwcvs.org.uk?subject=
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Sutton Hill Community Trust

The Sutton Hill Community Trust is based in Sutton 
Hill and was formed to support people in a number 
of different ways. Our ethos is to support and enable 
people to have full and meaningful lives. 

Within the Hub on the Hill we have a café which provides a wide range of 
nutritious meals. These meals can also be delivered especially if the person is 
unable to get to the hub or needs additional support. 

We currently provide a care/support service across Sutton Hill that provides a 
wide range of support to all ages. Alongside this we have a number of youth clubs 
within the hub on the hill. The youth clubs are staffed by qualified youth workers 
and provide a wide range of activities.

If you require any support or information then please contact the team at the hub 
on the following details.

Tel: 01952 898052
Email: admin@suttonhillct.org.uk 

University Centre Telford 

University Centre Telford is part of the University of 
Wolverhampton and is based on the 3rd floor of the Southwater 
Building. It is a Regional Learning Centre which delivers part-time 
university courses in the heart of Telford. We also offer a programme of public 
lectures on themes such as 1st and 2nd World War History, Psychology, Fake 
News, Sport, Health and Wellbeing and Arts themed lectures such as Witchcraft 
and Halloween. The lectures are free and are available online on zoom. We offer 
information, advice and guidance to those who are interested in applying to higher 
education. We also take part in a range of community engagement activities 
across Telford and the Marches. 

You will find lots of useful information about the Centre, the University of 
Wolverhampton and the courses we offer on our website www.wlv.ac.uk/uctelford 

We provide a range of projects that are intended to encourage community members to be active in 
improving their quality of life. Our family carers are from as young as 5 and upwards to our adult carers. We 
provide a range of emotional and practical support and focus on a ‘Think Family’ approach. We support 
people within our community that may be considered vulnerable, including those with autism and children 
and young people with disabilities and special educational needs. 

 
 
Sutton Hill Community Trust 
 
The Sutton Hill Community Trust is based in Sutton Hill and was formed to support people in a number of 
different ways. Our ethos is to support and enable people to have full and meaningful lives.  
 
Within the Hub on the Hill we have a café which provides a wide range of nutritious meals. These meals 
can also be delivered especially if the person is unable to get to the hub or needs additional support.  
 
We currently provide a care/support service across Sutton Hill that provides a wide range of support to all 
ages. Alongside this we have a number of youth clubs within the hub on the hill. The youth clubs are staffed 
by qualified youth workers and provide a wide range of activities. 
 
If you require any support or information then please contact the team at the hub on the following details. 
 
Telephone: 01952 898052 
 
Email: admin@suttonhillct.org.uk  
 
 
 

 

 
University Centre Telford  
 
University Centre Telford is part of the University of Wolverhampton and is based on the 3rd floor of the 
Southwater Building. It is a Regional Learning Centre which delivers part-time university courses in the 
heart of Telford. We also offer a programme of public lectures on themes such as 1st and 2nd World War 
History, Psychology, Fake News, Sport, Health and Wellbeing and Arts themed lectures such as Witchcraft 
and Halloween. The lectures are free and are available online on zoom. We offer information, advice and 
guidance to those who are interested in applying to higher education. We also take part in a range of 
community engagement activities across Telford and the Marches.  

You will find lots of useful information about the Centre, the University of Wolverhampton and the courses 
we offer on our website: https://www.wlv.ac.uk/uctelford/  

The link to our events and public lecture programme is: https://www.wlv.ac.uk/uctelford/our-events-
programme/  

We have also written a series of blogs to support people during the pandemic. Please see the link below: 
https://www.wlv.ac.uk/uctelford/support-for-you/lifelong-learning-during-the-pandemic/  

Our English Café for people whose first language is not English runs on a Friday from 12 – 2pm. It is now 
being offered on Zoom. Details are on our website under our events programme.  

Please ring 01952 277777 for further details or email enquiries@uctelford.co.uk 
 
 

 
 
Workers Educational Association (WEA) West Midland Region  
 
The WEA is the largest voluntary organisation in the UK, which is committed to providing adult education 
across the country through an inclusive, local and engaging way. 
 
We offer various creative courses, health and wellbeing courses, employability courses amongst many 
others, visit our website to find out our current offer and to join our mailing list to keep updated. 
 
Web: https://www.wea.org.uk/west-midlands 
Facebook page: https://www.facebook.com/weashropshire 

 
 
Telford Job Box (John do you have a job box logo?) 
 
If you’re out of work or facing unemployment, Job Box is a free Council service to support you - from putting 
recruiting employers in touch with people looking for work, practicing interview skills or getting funding to 

mailto:admin%40suttonhillct.org.uk?subject=


32

The link to our events and public lecture programme is www.wlv.ac.uk/uctelford/
our-events-programme/ 

We have also written a series of blogs to support people during the pandemic. 
Please see the link below www.wlv.ac.uk/uctelford/support-for-you/lifelong-
learning-during-the-pandemic 

Our English Café for people whose first language is not English runs on a Friday 
from 12 – 2pm. It is now being offered on Zoom. Details are on our website under 
our events programme. 

Telephone 01952 277777 for further details or email enquiries@uctelford.co.uk

Workers Educational Association (WEA) West 
Midland Region 

The WEA is the largest voluntary organisation in the UK, 
which is committed to providing adult education across 
the country through an inclusive, local and engaging way.

We offer various creative courses, health and wellbeing courses, employability 
courses amongst many others, visit our website to find out our current offer and to 
join our mailing list to keep updated.

Web: www.wea.org.uk/west-midlands
Facebook page: www.facebook.com/weashropshire

Telford Job Box 

If you’re out of work or facing unemployment, Job Box is a 
free Council service to support you - from putting recruiting 
employers in touch with people looking for work, practicing 
interview skills or getting funding to learn new skills. The 
www.telfordjobbox.co.uk team can also help employers and 
individuals with information about the Government’s furlough scheme.

Tel: 01952 382888
Email: telfordjobbox@telford.gov.uk 

 
University Centre Telford  
 
University Centre Telford is part of the University of Wolverhampton and is based on the 3rd floor of the 
Southwater Building. It is a Regional Learning Centre which delivers part-time university courses in the 
heart of Telford. We also offer a programme of public lectures on themes such as 1st and 2nd World War 
History, Psychology, Fake News, Sport, Health and Wellbeing and Arts themed lectures such as Witchcraft 
and Halloween. The lectures are free and are available online on zoom. We offer information, advice and 
guidance to those who are interested in applying to higher education. We also take part in a range of 
community engagement activities across Telford and the Marches.  

You will find lots of useful information about the Centre, the University of Wolverhampton and the courses 
we offer on our website: https://www.wlv.ac.uk/uctelford/  

The link to our events and public lecture programme is: https://www.wlv.ac.uk/uctelford/our-events-
programme/  

We have also written a series of blogs to support people during the pandemic. Please see the link below: 
https://www.wlv.ac.uk/uctelford/support-for-you/lifelong-learning-during-the-pandemic/  

Our English Café for people whose first language is not English runs on a Friday from 12 – 2pm. It is now 
being offered on Zoom. Details are on our website under our events programme.  

Please ring 01952 277777 for further details or email enquiries@uctelford.co.uk 
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We offer various creative courses, health and wellbeing courses, employability courses amongst many 
others, visit our website to find out our current offer and to join our mailing list to keep updated. 
 
Web: https://www.wea.org.uk/west-midlands 
Facebook page: https://www.facebook.com/weashropshire 

 
 
Telford Job Box (John do you have a job box logo?) 
 
If you’re out of work or facing unemployment, Job Box is a free Council service to support you - from putting 
recruiting employers in touch with people looking for work, practicing interview skills or getting funding to 

http://www.wlv.ac.uk/uctelford/our-events-programme/
http://www.wlv.ac.uk/uctelford/our-events-programme/
http://www.wlv.ac.uk/uctelford/support-for-you/lifelong-learning-during-the-pandemic
http://www.wlv.ac.uk/uctelford/support-for-you/lifelong-learning-during-the-pandemic
mailto:enquiries%40uctelford.co.uk?subject=
http://www.wea.org.uk/west-midlands
http://www.facebook.com/weashropshire
mailto:telfordjobbox%40telford.gov.uk?subject=
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6 Preparing for Winter
Winter ready tips

The weather over winter can be unpredictable and can sometimes stop us getting 
out and about.
• Check your boiler has been serviced.
• 21 degrees C is the ideal temperature for your living room, and 18 degree C 

for your bedroom.
• Make sure you can access and turn off any stopcocks in case you need to 

stop your pipes from freezing and bursting.
• Having a torch, candles and blanket handy is good in case there are power 

cuts.
• Spare batteries are always handy to have, like for the TV remote, torch and 

hearing aids.
• If you have a mobile phone, make sure it is fully charged at home before 

heading out.
• Stock up your medicine cupboard and check you have enough prescription 

medication.
• Keep salt handy to put on steps or paths when it’s icy out.
• For drivers, check your vehicle is winter ready. Top up anti-freeze screen 

wash, check your tyres and keep a torch, warm clothes and something hi-vis 
in the boot just in case.

NHS UK – How to Stay Well in Winter 

Cold weather can make some health problems worse and even lead to serious 
complications, especially if you are 65 or older, or if you have a long-term health 
condition. Visit the NHS website www.nhs.uk/live-well/healthy-body/keep-warm-
keep-well to find out how to stay well during the winter months.

http://www.nhs.uk/live-well/healthy-body/keep-warm-keep-well
http://www.nhs.uk/live-well/healthy-body/keep-warm-keep-well
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Telford Energy Advice (Winter 2020)

Free & Impartial Energy Advice on:
• Keeping Warm at Home
• Energy Bills, Tariffs & Suppliers
• Heating & Hot Water
• Insulation & Heating Grants
• Advice at events or virtual events! 

Advice given over the phone by trained advisors.  For those who need it, there is 
the option of a follow up home visit (or virtual visit) or ongoing casework support.   
We are keen to work closely with community and referral partners.  If you would 
like us to come along to talk to your clients or staff please do get in touch. 

Coronavirus
We are open and busier than ever! There may be changes to how advice is given, 
with greater support by phone or through virtual alternatives to home visits. 
Any home visits or installations that are carried out will be done so in line with 
government social distancing guidelines. 

Home Energy Checks and Free Low-Cost Measures 
TEA provide or fit low-cost energy saving measures such as such as LED 
lightbulbs, draughtproofing and reflective radiator panels to households in 
need, as well as wider advice on cutting energy costs and improving the energy 
efficiency of the home.   

Home Energy Efficiency Grants 
There is lots of help out there for energy efficiency improvements to the home.  We 
offer a ‘trusted broker’ service, advising and referring householders on the best 
source of funding and supporting them through the process.  Funding is usually 
targeted at low income or vulnerable households. Funding currently available 
includes: 
• First time gas central heating, including a gas connection where needed 
• Emergency funding to replace broken gas boilers
• Insulation – cavity wall and loft insulation 
• Guidance on applying for the Green Home Grants scheme
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Smarten Up, Power Down
If household income has taken a 
hit from the COVID emergency, 
there are some free grant-funded 
measures that can be installed in 
your home to cut your bills and 
save money in the long term. 
These include cavity wall and loft 
insulation, LED lightbulbs, tariff 
switching advice, smart heating 
controls and reflective radiator 
panels. 

To take part occupants will need to be on the gas grid, financially impacted by the 
COVID pandemic and own or privately rent their home.

Get Energy Smart
Working in partnership with Smart Energy GB, we’re running the Get Energy Smart 
campaign, aiming to help householders save money on their fuel bills with simple 
swaps and easy steps. We’re also working to raise awareness of the benefits of 
smart meters with those who could benefit from having one but may not have 
heard of them. 

This campaign encourages householders to: 
• Check their tariff to see whether they could save money either on a new tariff 

or with a new supplier
• Consider whether a smart meter is a good option for them

Help with Fuel Bills
Most energy companies have now opened their Warm Home Discount schemes – 
offering a £140 energy bill discount to low income households. Criteria may vary 
between suppliers but are generally focused on households in receipt of benefits 
or on a low income with a health condition or disability. Residents can get the 
full criteria and can apply through Telford Energy Advice. We can also help with 
general billing concerns, pre-payment meters and changing tariffs. 



36

Contact Us
We accept referrals on behalf of residents, from friends, family and professionals – 
or residents can contact us directly

Tel: 0800 677 1952
Email: advice@mea.org.uk 
Website: www.mea.org.uk 
Follow us on Facebook @TelfordEnergyAdvice

The Energy Advice Programme  

One to one energy advice to members of the public regarding issues including 
reducing energy bills by switching suppliers/tariffs, what help is available to reduce 
energy bills/improve energy efficiency, billing issues and complaints and dealing 
with gas and electricity arrears at our office in Wellington.  

http://telfordcab.co.uk/services-we-provide/the-energy-advice-programme

Benefits during Winter

Winter Fuel Payments
The Winter Fuel Payment is a yearly tax free payment of between £100 and £300 
to help people pay for their heating in winter. Getting the payment will not affect 
any of your other benefits. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
The Energy Advice Programme   
One to one energy advice to members of the public regarding issues including reducing energy bills by 
switching suppliers/tariffs, what help is available to reduce energy bills/improve energy efficiency, billing 
issues and complaints and dealing with gas and electricity arrears at our office in Wellington.  The project 
runs until March 2020. 
 
http://telfordcab.co.uk/services-we-provide/the-energy-advice-programme 
 
Benefits during Winter 
 
Winter Fuel Payments 
 
The Winter Fuel Payment is a yearly tax free payment of between £100 and £300 to help people pay for 
their heating in winter. Getting the payment will not affect any of your other benefits. 
 
To qualify for a Winter Fuel Payment you must meet the following conditions: 
 
• You were born on or before 5 November 1953  
• You must have lived in the UK for at least one day throughout the week of 21 to 27 September 2020 
 
To find out about claiming, call the Winter Fuel Payment helpline on 0800 731 0160. 
 

Tel: 0800 677 1952 

Email: advice@mea.org.uk  

Website: www.mea.org.uk  

Follow us on Facebook: @TelfordEnergyAdvice 

mailto:advice%40mea.org.uk?subject=
http://www.mea.org.uk
http://telfordcab.co.uk/services-we-provide/the-energy-advice-programme
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To qualify for a Winter Fuel Payment you must meet the following conditions:
• You were born on or before 5 November 1953 
• You must have lived in the UK for at least one day throughout the week of 21 

to 27 September 2020

To find out about claiming, call the Winter Fuel Payment helpline 0800 731 0160.

Payments are generally made between November and December. If you have not 
had your payment by 14 January 2020, you should call the office that pays you 
your benefits.

7 Safety
Shropshire Fire & Rescue

During the current restrictions we are still visiting those in our communities that 
have faulty smoke alarms or do not have adequate ones in their homes. Anyone 
wanting our full Safe & Well visit if they have smoke alarms, we will speak to them 
on the phone first and discuss fire safety, they can then decide if they would like a 
future visit when we are able to safely. If so, they will be put on a waiting list. 

Currently, before home visits we ask if anyone in the household has any Covid 
symptoms or is isolating. If we are able to visit we wear PPE to protect each other 
and request the occupier to social distance. These visits are carried out by the 
Prevention Team only, Firefighters are not currently conducting home visits.

The number to call if someone requires a visit is 01743 260200 during office hours 
preferably.

Follow the STOP Fire Message
S Have a Smoke alarm on every floor of your home.
T Test your smoke alarms weekly.
O Be aware of the Obvious dangers in your home.
P Plan your escape route, should a fire occur.
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Crimestoppers UK

Criminal activity can be reported anonymously via the Crimestoppers website or 
phoneline. Telephone: 0800 555 111

Police

999 emergency
101 non-emergency

UK Power Cut

If you experience a power cut, simply call 105 for free. 

Gas Emergency

If you smell gas, think you have a gas leak, or are worried that fumes containing 
carbon monoxide are escaping from a gas appliance, please call the free Gas 
Emergency Services emergency line immediately.
Tel: 0800 111 999

Severn Trent - Emergency

Contact if you require help to turn off your water. 
If you have a burst or leak in your home which is causing flooding, but you can’t 
turn off your stop tap, call us on 0800 783 4444 (open 24 hours a day, seven days 
a week). If you have had a plumber helping with the problem, or working on your 
property, it is best to get them to stay at your property to carry out any internal 
repairs that may be needed.

Report that you have a leak or drainage issue by video call.
If you need to report a leak or a drainage issue, you can talk to our team of 
experts by video call using your smartphone. Being able to see the problem helps 
us to understand the issue better and fix it quicker. Our lines are open 7am to 
10pm, Monday to Friday and 8am to 4pm Saturday to Sunday. Call us on 0800 
917 2477 about a leak or drainage issue.

All information contained within this document was correct at the time of 
publishing but please check with the services upon making contact.
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