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,QIRUPDWLRQ�ZH�FROOHFW 
 
:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�YLVLWRUV�IRU�RXU�ZHEVLWH�WKURXJK�WKH�XVH�RI�RQOLQH�
IRUPV�DQG�HYHU\�WLPH�\RX�HPDLO�XV�\RXU�GHWDLOV��:H�DOVR�FROOHFW�LQIRUPDWLRQ�DERXW�\RX�
DQG�\RXU�IDPLOLHV�FLUFXPVWDQFHV��FDVH�QRWHV���,Q�DGGLWLRQ��ZH�UHFHLYH�LQIRUPDWLRQ�DERXW�
RXU�RZQ�VWDII�DQG�SHRSOH�ZKR�DSSO\�WR�ZRUN�IRU�XV��- 
 
· LQIRUPDWLRQ�DERXW�SHRSOH�ZKR�XVH�RXU�ZHEVLWH� 
· LQIRUPDWLRQ�DERXW�SHRSOH�ZKR�VKDUH�WKHLU�H[SHULHQFHV�ZLWK�XV�E\�RWKHU�PHDQV� 
· LQIRUPDWLRQ�DERXW�RXU�RZQ�VWDII�DQG�SHRSOH�DSSO\LQJ�WR�ZRUN�IRU�XV� 
 
6HFXULW\� 
 
:H�DUH�VWURQJO\�FRPPLWWHG�WR�GDWD�VHFXULW\�DQG�ZH�WDNH�UHDVRQDEOH�DQG�DSSURSULDWH�
VWHSV�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�IURP�XQDXWKRULVHG�DFFHVV��ORVV��PLVXVH��DOWHU�
DWLRQ�RU�FRUUXSWLRQ��:H�KDYH�SXW�LQ�SODFH�SK\VLFDO��HOHFWURQLF��DQG�PDQDJHULDO�SURFH�
GXUHV�WR�VDIHJXDUG�DQG�VHFXUH�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR�XV��2QO\�DXWKRULVHG�HP�
SOR\HHV�DQG�FRQWUDFWRUV�XQGHU�VWULFW�FRQWUROV�ZLOO�KDYH�DFFHVV�WR�\RXU�SHUVRQDO�LQIRU�
PDWLRQ� 
 
,QIRUPDWLRQ�DERXW�SHRSOH�ZKR�XVH�RXU�ZHEVLWHV 
 
3OHDVH�QRWH�WKDW�WKLV�VWDWHPHQW�GRHV�QRW�FRYHU�OLQNV�ZLWKLQ�WKLV�ZHEVLWH�WR�RWKHU�ZHEVLWHV� 
:KHQ�\RX�EURZVH�WKURXJK�WKH�LQIRUPDWLRQ�RQ�WKLV�ZHEVLWH��LW�GRHV�QRW�VWRUH�RU�FDSWXUH�
\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�GR�ORJ�\RXU�,3�DGGUHVV��DV�LW�LV�DXWRPDWLFDOO\�UHFRJQLVHG�
E\�WKH�ZHE�VHUYHU��EXW�WKLV�LV�RQO\�VR�\RX�FDQ�GRZQORDG�WKLV�ZHEVLWH�RQWR�\RXU�GHYLFH�
UDWKHU�WKDQ�IRU�DQ\�WUDFNLQJ�SXUSRVH��LW�LV�QRW�XVHG�IRU�DQ\�RWKHU�SXUSRVH��:H�ZLOO�RQO\�
FROOHFW�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�E\�\RX��VXFK�DV��- 
 
· IHHGEDFN�IURP�VXUYH\V�DQG�RQOLQH�IRUPV 
· HPDLO�DGGUHVVHV 
· SUHIHUUHG�PHDQV�RI�FRPPXQLFDWLRQ� 
 
&RRNLHV 
 
3OHDVH�EH�DZDUH�WKDW�VRPH�V\VWHPV�RQ�RXU�ZHEVLWHV�UHTXLUH�WKH�XVH�RI�FRRNLHV��EXW�ZH�
ZLOO�DOZD\V�VWDWH�LI�WKLV�LV�WKH�FDVH��:H�ZLOO�QHYHU�FROOHFW�DQG�VWRUH�LQIRUPDWLRQ�DERXW�\RX�
ZLWKRXW�\RXU�SHUPLVVLRQ� 
 
+RZ�ZH�ZLOO�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ 
 
3HUVRQDO�LQIRUPDWLRQ�DERXW�\RX�FDQ�EH�XVHG�IRU�WKH�IROORZLQJ�SXUSRVHV�LQ�RXU�GD\-WR-GD\�
ZRUN��- 
 

· WR�VHQG�\RX�RXU�QHZVOHWWHU�ZKHUH�\RX�KDYH�UHTXHVWHG�LW 
· WR�UHVSRQG�WR�DQ\�TXHULHV�\RX�PD\�KDYH 
· WR�LPSURYH�WKH�TXDOLW\�DQG�VDIHW\�RI�FDUH 
 
7KLV�PD\�LQFOXGH�DQ\�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�FKRRVH�WR�VKDUH�ZLWK�XV��EXW�ZH�ZLOO�
WUHDW�WKLV�DV�FRQILGHQWLDO�DQG�SURWHFW�LW�DFFRUGLQJO\� 



 
  

2FFDVLRQDOO\�ZH�ZLOO�UHFHLYH�LQIRUPDWLRQ�IURP�IDPLOLHV��IULHQGV�DQG�FDUHUV�RI�SHRSOH�
ZKR�DFFHVV�RXU�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV��SURMHFWV���:H�XVH�WKLV�GDWD�WR�LQIRUP�
SURYLGHUV�DQG�FRPPLVVLRQHUV�WR�KHOS�WKHP�GHOLYHU�VHUYLFHV�WKDW�ZRUN�IRU�\RX� 
:KHUH�LW�LV�SUDFWLFDOO\�SRVVLEOH��ZH�ZLOO�PDNH�VXUH�WKDW�ZH�KDYH�\RXU�FRQVHQW�WR�XVH�
LQIRUPDWLRQ�WKDW�LV�DERXW�\RX��:H�ZLOO�RQO\�SURFHVV�\RXU�SHUVRQDO�GDWD�ZKHUH�WKHUH�LV�
D�ODZIXO�EDVLV�WR�GR�VR�XQGHU�FXUUHQW�GDWD�SURWHFWLRQ�OHJLVODWLRQ� 
 
3XEOLVKLQJ�LQIRUPDWLRQ 
 
,Q�PRVW�FLUFXPVWDQFHV�ZH�DQRQ\PLVH�RXU�GDWD�WR�HQVXUH�WKDW�D�SHUVRQ�FDQQRW�EH�
LGHQWLILHG��XQOHVV�WKLV�KDV�EHHQ�RWKHUZLVH�DJUHHG�DQG�FRQVHQW�KDV�EHHQ�JLYHQ�� 
 
2XU�GDWD�V\VWHPV 
 
7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�9ROXQWDU\�6HUYLFH�SURYLGHV�D�VHFXUH�GLJLWDO�V\VWHP�IRU�
HDFK�DUHD�SURMHFW�WR�PDQDJH�WKHLU�GDWD��2XU�RUJDQLVDWLRQ�SURFHVVHV�WKH�GDWD�FRQ�
WDLQHG�ZLWKLQ�LW�RQ�EHKDOI�RI�ORFDO�FRPPLVVLRQHUV�DQG�QDWLRQDO�IXQGHUV��7HOIRUG�DQG�
:UHNLQ�&RXQFLO�DQG�RU�7HOIRUG�DQG�:UHNLQ�&OLQLFDO�&RPPLVVLRQLQJ�*URXS��:LWK�DQ\�
SDUWQHUVKLS�DJUHHPHQW��ZRUNLQJ�ZLWK�RWKHU�FRQWUDFWHG�SURYLGHUV��ZH�KDYH�D�'DWD�
3URFHVVLQJ�$JUHHPHQW�LV�LQ�SODFH�WR�HQVXUH�WKDW�GDWD�LV�KHOG�VHFXUHO\�DQG�DFFRUGLQJ�
WR�FXUUHQW�GDWD�SURWHFWLRQ�OHJLVODWLRQ�� 
 
,QIRUPDWLRQ�DERXW�RXU�RZQ�VWDII�DQG�SHRSOH�DSSO\LQJ�WR�ZRUN�ZLWK�XV 
 
:H�QHHG�WR�SURFHVV�SHUVRQDO�GDWD�DERXW�RXU�RZQ�VWDII��DQG�SHRSOH�DSSO\LQJ�WR�ZRUN�
IRU�XV��VR�WKDW�ZH�FDQ�FDUU\�RXW�RXU�UROH�DQG�PHHW�RXU�OHJDO�DQG�FRQWUDFWXDO�UHVSRQVL�
ELOLWLHV�DV�DQ�HPSOR\HU� 
 
7KH�SHUVRQDO�GDWD�WKDW�ZH�SURFHVV�LQFOXGHV�LQIRUPDWLRQ�DERXW�UDFLDO�RU�HWKQLF�RULJLQ��
UHOLJLRQ��GLVDELOLW\��JHQGHU�DQG�VH[XDOLW\��:H�XVH�WKLV�LQIRUPDWLRQ�WR�FKHFN�ZH�DUH�
SURPRWLQJ�DQG�HQVXULQJ�GLYHUVLW\�LQ�RXU�ZRUNIRUFH�DQG�WR�PDNH�VXUH�ZH�DUH�FRPSO\�
LQJ�ZLWK�HTXDOLWLHV�OHJLVODWLRQ� 
 
2XU�HPSOR\HHV�GHFLGH�ZKHWKHU�RU�QRW�WR�VKDUH�WKLV�PRQLWRULQJ�GDWD�ZLWK�XV��DQG�FDQ�
FKRRVH�WR�ZLWKGUDZ�WKHLU�FRQVHQW�IRU�WKLV�DW�DQ\�WLPH��(PSOR\HHV�ZKR�ZLVK�WR�ZLWK�
GUDZ�WKHLU�FRQVHQW�IRU�XV�WR�SURFHVV�WKLV�GDWD�FDQ�OHW�XV�NQRZ� 
 
2WKHU�SHUVRQDO�GDWD�WKDW�ZH�DUH�UHTXLUHG�WR�SURFHVV�LQFOXGHV�LQIRUPDWLRQ�RQ�TXDOLIL�
FDWLRQV�DQG�H[SHULHQFH��SD\�DQG�SHUIRUPDQFH��FRQWDFW�GHWDLOV�DQG�EDQN�GHWDLOV� 
:H�FKHFN�WKDW�SHRSOH�ZKR�ZRUN�IRU�XV�DUH�ILW�DQG�VXLWDEOH�IRU�WKHLU�UROHV��7KLV�PD\�
LQFOXGH�DVNLQJ�SHRSOH�WR�XQGHUWDNH�'LVFORVXUH�DQG�%DUULQJ�6HUYLFH��'%6��FKHFNV� 
3HRSOH�MRLQLQJ�7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�9ROXQWDU\�6HUYLFH�ZLOO�EH�DVNHG�WR�
FRPSOHWH�D�µGHFODUDWLRQ�RI�LQWHUHVWV¶�IRUP�WR�LGHQWLI\�DQ\�VHUYLFHV�ZLWK�ZKLFK�WKH\�
KDYH�FORVH�OLQNV��IRU�H[DPSOH��EHFDXVH�WKH\�KDYH�SUHYLRXVO\�ZRUNHG�WKHUH�RU�EH�
FDXVH�WKH�VHUYLFH�LV�UXQ�E\�D�FORVH�UHODWLYH��RU�DQ\�RWKHU�LVVXHV�ZKLFK�FRXOG�FDXVH�D�
SHUFHLYHG�FRQIOLFW�RI�LQWHUHVW��6WDII�DUH�UHJXODUO\�DVNHG�WR�XSGDWH�WKHVH�IRUPV�� 
 
:H�KDYH�D�OHJDO�REOLJDWLRQ�WR�FRPSO\�ZLWK�WKH�)UHHGRP�RI�,QIRUPDWLRQ�$FW������DQG�
WKLV�PD\�LQFOXGH�WKH�UHTXLUHPHQW�WR�GLVFORVH�VRPH�LQIRUPDWLRQ�DERXW�RXU�HPSOR\HHV�
–�HVSHFLDOO\�WKRVH�LQ�VHQLRU�RU�SXEOLF�IDFLQJ�UROHV��:H�DOVR�SXEOLVK�VRPH�LQIRUPDWLRQ�
DERXW�RXU�VWDII��LQFOXGLQJ�WKH�QDPHV�DQG�ZRUN�FRQWDFW�GHWDLOV�RI�SHRSOH�LQ�VRPH�
UROHV� 
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+RZ�ZH�VKDUH�LQIRUPDWLRQ�ZLWK�RWKHU�RUJDQLVDWLRQV 

 
:H�FDQ�RQO\�VKDUH�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RWKHU�RUJDQLVDWLRQV�ZKHUH�LW�LV�ODZIXO�WR�
GR�VR�DQG�LQ�DFFRUGDQFH�ZLWK�RXU�,QIRUPDWLRQ�*RYHUQDQFH�3ROLF\��:H�ZLOO�RQO\�GLVFORVH�
\RXU�SHUVRQDO�LQIRUPDWLRQ�ZKHUH�ZH�KDYH�\RXU�FRQVHQW�WR�GR�VR��RU�ZKHUH�WKHUH�LV�DQ�
RWKHU�YHU\�JRRG�UHDVRQ�WR�PDNH�WKH�GLVFORVXUH��–�IRU�H[DPSOH��ZH�PD\�GLVFORVH�LQIRU�
PDWLRQ�ZKHUH�ZH�WKLQN�LW�LV�QHFHVVDU\�WR�GR�VR�LQ�RUGHU�WR�SURWHFW�D�YXOQHUDEOH�SHUVRQ�
IURP�DEXVH�RU�KDUP��$Q\�VXFK�GLVFORVXUH�ZLOO�EH�PDGH�LQ�DFFRUGDQFH�ZLWK�WKH�UHTXLUH�
PHQWV�RI�WKH�FXUUHQW�GDWD�SURWHFWLRQ�OHJLVODWLRQ� 
 
:KHUHYHU�SRVVLEOH��ZH�ZLOO�HQVXUH�WKDW�DQ\�LQIRUPDWLRQ�WKDW�ZH�VKDUH�RU�GLVFORVH�LV�
DQRQ\PLVHG��VR�DV�WR�HQVXUH�WKDW�\RX�FDQQRW�EH�LGHQWLILHG�IURP�LW� 
 
:H�VRPHWLPHV�XVH�RWKHU�RUJDQLVDWLRQV�WR�SURFHVV�SHUVRQDO�GDWD�RQ�RXU�EHKDOI��:KHUH�
ZH�GR�WKLV��WKRVH�FRPSDQLHV�DUH�UHTXLUHG�WR�IROORZ�WKH�VDPH�UXOHV�DQG�LQIRUPDWLRQ�VH�
FXULW\�UHTXLUHPHQWV�DV�XV��RXWOLQHG�LQ�D�'DWD�3URFHVVLQJ�&RQWUDFW��7KH\�DUH�QRW�SHUPLW�
WHG�WR�XVH�UHXVH�WKH�GDWD�IRU�RWKHU�SXUSRVHV� 

5HWHQWLRQ�DQG�GLVSRVDO�RI�SHUVRQDO�GDWD 

 
:H�SXEOLVK�D�UHWHQWLRQ�DQG�GLVSRVDO�VFKHGXOH�ZKLFK�H[SODLQV�KRZ�ORQJ�ZH�NHHS�GLIIHU�
HQW�W\SHV�RI�UHFRUGV�DQG�GRFXPHQWV�IRU��LQFOXGLQJ�UHFRUGV�DQG�GRFXPHQWV�FRQWDLQLQJ�
SHUVRQDO�GDWD��3HUVRQDO�GDWD�LV�GHOHWHG�RU�VHFXUHO\�GHVWUR\HG�DW�WKH�HQG�RI�LWV�UHWHQWLRQ�
SHULRG� 

<RXU�ULJKWV 

<RXU�ULJKW�WR�DFFHVV�LQIRUPDWLRQ�DERXW�\RX 

 
,I�\RX�WKLQN�ZH�PD\�KROG�SHUVRQDO�GDWD�UHODWLQJ�WR�\RX�ZDQW�WR�VHH�LW���3OHDVH�HPDLO�� 
GHEELH�JLEERQ#WDQGZFYV�RUJ�XN�RU�ZULWH�WR�'HEELH�*LEERQ��6XLWH���—����+D]HOGLQH�
+RXVH��&HQWUDO�6TXDUH��7HOIRUG�&HQWUDO��7)���-/� 

&RUUHFWLQJ�RU�GHOHWLQJ�\RXU�SHUVRQDO�GDWD 

 
,I�\RX�NQRZ�WKDW�ZH�DUH�KROGLQJ�\RXU�SHUVRQDO�GDWD�DQG�EHOLHYH�WKDW�LW�PD\�EH�ZURQJ��RU�
LI�\RX�ZDQW�LW�WR�EH�GHOHWHG�RU�IRU�XV�WR�VWRS�XVLQJ�LW��\RX�KDYH�D�ULJKW�WR�UHTXHVW�WKDW�LW�
FDQ�EH�GHOHWHG�RU�DPHQGHG���3OHDVH�HPDLO��GHEELH�JLEERQ#WDQGZFYV�RUJ�XN�RU�ZULWH�WR�
'HEELH�*LEERQ��6XLWH���—����+D]HOGLQH�+RXVH��&HQWUDO�6TXDUH��7HOIRUG�&HQWUDO��7)��
�-/ 

&RPSODLQWV�DERXW�KRZ�ZH�ORRN�DIWHU�RU�XVH�\RXU�LQIRUPDWLRQ� 

,I�\RX�IHHO�WKDW�ZH�KDYH�QRW�PHW�RXU�UHVSRQVLELOLWLHV�XQGHU�GDWD�SURWHFWLRQ�OHJLVODWLRQ��
\RX�KDYH�D�ULJKW�WR�UHTXHVW�DQ�LQGHSHQGHQW�DVVHVVPHQW�IURP�WKH�,QIRUPDWLRQ�&RPPLV�
VLRQHU¶V�2IILFH��,&2���<RX�FDQ�ILQG�GHWDLOV�DW�LFR�RUJ�XN� 
GDWD�WKDW�\RX�SURYLGH�XV�ZLWK��:H�DUH�DOVR�D�GDWD�SURFHVVRU��ZKHUH�ZH�SURFHVV�LQIRU�
PDWLRQ�RQ�EHKDOI�RI�RXU�IXQGHUV��$Q\�LVVXHV�UHODWLQJ�WR�WKH�FRQWURO�RI�RU�SURFHVVLQJ�RI�
SHUVRQDO�GDWD�E\�RU�RQ�EHKDOI�RI�7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�YROXQWDU\�6HUYLFH��PD\�
EH�DGGUHVVHG�WR� 
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2XU�FRQWDFW�GHWDLOV�DQG�NH\�UROHV 

 
7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�9ROXQWDU\�6HUYLFH�LV�GDWD�FRQWUROOHU�IRU�VRPH�RI�WKH� 
SHUVRQDO�GDWD�WKDW�\RX�SURYLGH�XV�ZLWK���:H�DUH�DOVR�D�GDWD�SURFHVVRU��WKLV�LV�ZKHUH�ZH�
SURFHVV�LQIRUPDWLRQ�RQ�EHKDOI�RI�RXU�IXQGHUV���$Q\�LVVXHV�UHODWLQJ�WR�WKH�FRQWURO�RI�RU�SUR�
FHVVLQJ�RI�SHUVRQDO�GDWD�E\�RU�RQ�EHKDOI�RI�7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�9ROXQWDU\�6HU�
YLFH�PD\�EH�DGGUHVVHG�WR��- 
 
7HOIRUG�DQG�:UHNLQ�&RXQFLO�IRU�9ROXQWDU\�6HUYLFH 
6XLWH���—��� 
+D]HOGLQH�+RXVH 
&HQWUDO�6TXDUH� 
7HOIRUG�&HQWUDO� 
7)���-/ 


